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Sala Child-Family Support Services  
and Resilience Programs

Sala Patient Experience,  
Safety and Quality

•   Child Life, Therapeutic Recreation, and Creative Arts Therapy

•   Palliative Care

•   KiDS of NYU Foundation Integrated Behavioral Health  
Sala Circle – New Members Guide

•   Social Work and Spiritual Support

•   Nutrition

•   Pain Management

Patient Experience

•   Sala Family & Youth Advisory Councils

•   Sala Family Faculty/Family Advisors

•   Patient & Family Education

•   Sala Family to Family Hours

•   Patient Survey Analysis Program

Patient Safety and Quality

•   Safety Coach Program

•   Cause Analysis Program

•   Quality Improvement and Safety  
Science Education 

•   Safety Committees, Metrics, Dashboards

•   Staff Resilience Programs
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Sala Institute | At a Glance

Sala Institute for Child and Family Centered 
Care has profoundly influenced and 
complemented excellence in medical and 
surgical care across Hassenfeld Children’s 
Hospital at NYU Langone and supports 
healthcare providers to deliver the best 
child- and family-centered care with the 
highest safety standards.

Mission

To advance the health and wellbeing of 
children and their families at Hassenfeld 
Children’s Hospital.

2013 
FOUNDED

79
CORE FACULTY & STAFF 

29
PUBLICATIONS & 
PRESENTATIONS

16
PROGRAMS 

2,000+
COLLABORATING FACULTY  
& STAFF

Origins 

Sala Institute was created through a leadership gift from Trudy 
Elbaum Gottesman and Robert Gottesman. It is a loving tribute 
to Trudy’s mother, Sala Bierman Elbaum, a Holocaust Survivor. 
Though Sala endured unimaginable suffering and loss, her 
warmth, resilience, and compassion prevailed. Her remarkable 
spirit lives on today in Sala Institute’s empathic and healing care 
of children and families.



Sala Institute has accelerated initiatives that  
advance innovation, equity of care, partnership,  
and quality and safety.

INNOVATION EQUIT Y OF CARE

66 
pediatric medical trainees 
participated in Sala Family 
Faculty sessions

16
presentations at academic 
and professional conferences

13
publications in academic  
and professional journals

2  
new family advisory 
committees established  
Sala Family and Youth 
Advisory Committee for 
Diversity, Equity and Inclusion 
Monolingual Spanish 
Speakers Committee

1 of 25 
leading children’s hospitals to 
exchange health equity data

1 of only 10
children’s hospitals across 
the nation participating in  
the American Board of 
Pediatrics Foundation’s 
Roadmap Project to improve 
families’ emotional and 
behavioral health

75+  
translations of patient 
education materials to  
parent-preferred languages 

1st  
year tracking process and 
outcome equity measures 
for inpatient and ambulatory 
locations

PARTNERSHIP QUALIT Y & SAFET Y 

53 
members of the Sala Family 
and Youth Advisory Councils

94%
of Sala Advisors agree with 
the statement "I am confident 
that the input I provide will  
be used."

689
hours volunteered by Sala 
Family and Youth Advisors

60+
child and family education 
resources co-designed with 
teens and parents

2x  
recognized as Hospital of 
the Month by Children’s 
Hospitals’ Solutions for 
Patient Safety

83  
Safety Coaches in inpatient 
units and perioperative areas 
at Hassenfeld Children’s 
Hospital  

2021 Sala Institute Impact Report2



Dear Friends,

With pride and appreciation, we present the 2021 Impact Report for 
Sala Institute for Child and Family Centered Care. After reading the 
report, we hope you will share our enthusiasm for the tremendous 
impact Sala has had on patients, their families, faculty, and staff. 

Among the many initiatives launched in 2021, we are pleased 
to share that Sala is at the forefront of pediatric health equity 
efforts. Sala’s Quality and Safety program has partnered with 
select children’s hospitals to lead a national effort to improve 
healthy equity for all children, regardless of demographics, 
ethnicity, or race. We also introduced the Sala Family and Youth 
Advisory Committee for Diversity, Equity and Inclusion, and the 
Monolingual Spanish Speakers Committee.  

Thank you for caring so deeply. Your interest and support helps 
Sala fulfill our mission of advancing the health and wellbeing of 
children and their families at Hassenfeld Children’s Hospital. 

With continued gratitude,

Trudy Elbaum Gottesman

Co-founder, Sala Institute 
Trustee, NYU Langone Health

2021 HIGHLIGHTS

Michele Lloyd

Vice President, Hassenfeld  
Children’s Hospital Operations  
and Sala Institute

Catherine S. Manno, MD

Pat and John Rosenwald 
Professor of Pediatrics Chair, 
Department of Pediatrics

Fiona H. Levy, MD, MBA

Vice Chair for Clinical Operations, 
Department of Pediatrics 
Executive Director, Sala Institute

Sala Institute continued to provide critical services as we 
adapted to Covid-19 protocols. Sala expanded in 2021 to deliver 
vital direct care under the umbrella of Sala Child and Family 
Support Services and Resilience Programs. In addition to the 
foundational programs focused on resilience, patient experience, 
safety, and quality, these services include: 

•   Child Life and Creative Arts Therapies
•    Integrated Behavioral Health
•    Nutrition
•   Palliative Care
•    Pediatric Pain Management
•    Social Work and Spiritual Support

Partnership with children, families, and clinical colleagues 
continues to inform our efforts and serves as the impetus for 
many innovations. This past year some our key accomplishments 
include screening thousands of patients for anxiety and 
depression in outpatient clinics, launching a dozen TV programs 
broadcast to every patient room in Hassenfeld Children’s 
Hospital, and expanding relationships with community-based 
healthcare resources to provide seamless care to patients once 
they return home. 
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The Power and  
Impact of Sala

P R O G R A M  H I G H L I G H T S

Sala Institute for Child and Family  
Centered Care provides vital services  
in child and family support, resilience, 
safety, quality, and family partnership.  
We engage children and families to 
understand their physical and emotional 
needs during times of complex or chronic 
illness. We partner with them to create  
tools and strategies for addressing  
those needs, which have a life-long positive 
impact. Finally we share our unique 
integrated approach and resources  
at Hassenfeld Children’s Hospital  
and beyond. 
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Child Life and Creative Arts Therapies 
provide recreational, educational, and 
expressive arts programs to address the 
physical, emotional, and developmental 
needs of patients and their families. 

24,355 
inpatient encounters by child 
life team members 

7,949 
ambulatory patient 
encounters 

900
hours of live content created 
annually by Skyline Studios 
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Last month, Mary Rose had 
another procedure, and the 
Child Life team worked for 
weeks to prepare her. They 
gave her an anesthesia mask to 
practice with and decorate at 
home. The doctors and nurses 
were prepped and greeted her 
with high fives. Knowing that 
she wasn’t terrified made the 
hours pass without our hearts  
in knots.”

SARA

mother of a four-year-old patient,  
Mary Rose

at 11 a.m., 3 p.m., and 5 p.m., where 
children can call in and engage with other 
kids. New shows include Masterpiece 
Workshop, Sensory Sensation, At Ease 
with Elena, Laura's Lullabies, Jukebox 
Live, Musical Mad Libs, Doodle Tunes, 
Toddler Tunes, Musical Story Time, 
Connect Four, and Four-Legged Fun. 
Children can also tune in to recorded 
programs to play bingo and games, or 
just laugh and have fun. TV programming 
was vital during the pandemic when 
children were confined to their rooms  
and couldn’t gather in groups or visit  
the playroom. 

In keeping with Sala’s mission to  
share expertise and innovations widely, 
Brown and her team hosted a virtual 
professional conference in November 
2020 titled “Beyond Bingo.” Attended 
by 26 children’s hospitals leaders, the 
conference shared our best practices 
on interactive and therapeutic TV 
programming and innovative  
media solutions. 

Other unique patient engagement 
includes co-producing a high-quality 
educational video explaining complex 
topics such as cancer to children, and 
“Zen,” an animated purple sloth that 
teaches children about sloth behavior 
and the importance of slowing down and 
relaxing. Patients’ creative arts projects 
are displayed in a gallery on the hospital's 
8th floor, and in a monthly Facebook 
visual showcase.

Embodying the Spirit of  
Sala Institute

While all Hassenfeld Children’s Hospital 
staff embrace Sala Institute’s mission, 
the Child Life team feels especially 
connected to it. The team is making 
the hospital experience as positive as 
possible. “We live Sala’s mission,” said 
Brown. “So much of what we do is exactly 
why Sala Institute exists—to make the 
experience the best it can be for children 
and their families.”

All children’s hospitals around the 
country have Child Life programs, but 
few have the resources, passion, and 
extensive expertise of the Child Life and 
Creative Arts Therapies Department 
provided by Sala Institute for patients  
at Hassenfeld Children’s Hospital. 

The leaders and staff of the program 
frequently share best practices that 
promote children’s coping, resilience, 
and healing with colleagues, both around 
the country and here at home for those 
training in pediatrics. 

Consistent with Sala Institute’s mission, 
the program’s exceptionalism is largely 
attributed to the expertise of the well-
trained team. Directed by Chris Brown, 
MS, a certified child life specialist widely 
regarded as a leader in the profession, 
the 22 specialists and assistants are 
passionate about treating the whole child. 
They’ve created innovative programs to 
help minimize pain, fear, and trauma and 
support children in understanding their 
illnesses, surgeries, and treatments. 

“We make sure we provide emotionally 
safe care as we treat and heal a child,” 
said Brown. “We want to prevent kids 
from being traumatized by something 
that happened at the hospital, and 
support procedures that are minimally 
painful and experiences that are in 
context. We educate and teach kids 
what’s happening and why, what the 
experience will be, what the equipment  
is for, and offer relaxation, distraction,  
and vibration techniques as lifelong 
coping skills.”

Setting the Standard in  
TV Programming

One of the ways they support, distract, 
and relax patients is through the in-house 
TV programming produced by Skyline 
Studio, a fully equipped professional 
broadcast studio on the 7th floor of 
Hassenfeld Children’s Hospital–34th 
Street. Fully staffed, including media 
and programming managers, the studio 
produces almost a dozen TV programs, 
including interactive live shows daily 
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Psychiatrists, psychologists, social 
workers, and other mental health 
professionals from the KiDS of NYU 
Foundation Integrated Behavioral Health 
Program team help children and their 
families handle the stress of medical care 
in inpatient and outpatient settings.

7,000 
patients screened for  
suicide risk

100% 
of patients who screened 
positive for risk received 
safety assessment and 
resource connections

469
patient visits conducted
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 Caring for a patient with 
an eating disorder requires 
a holistic approach. In the 
past year, we have created 
a comprehensive pathway 
allowing our multidisciplinary 
team of physicians, nurses, 
registered dieticians, 
psychologists, psychiatrists, 
and others to provide care 
consistently to these patients.”

CHANELLE A. COBLE-SADAPHAL, MD

Interim Chief of Adolescent Medicine 

Anxiety, depression, and fear can 
overwhelm children and teens in today’s 
pressurized world. When they’re also 
fighting complex and chronic illnesses, 
fear and psychosocial challenges can be 
life-threatening. The pandemic has made 
these issues even more intense. 

IBH is co-directed by psychiatrist 
Katherine Ort, MD, and psychologist, 
Rebecca Lois, PhD, who say that 
integration of behavioral health services 
to this extent embodies the Sala mission. 
“We provide expert treatment for a child’s 
medical condition, and we also treat the 
whole child,” said Dr. Lois. 

Screening to Identify  
At-Risk Children

By screening children and teens with 
complex and chronic conditions for 
suicide, depression, and anxiety risk, 
IBH is identifying problems before they 
become larger issues.

While the Consultation Liaison Service, 
the IBH’s inpatient service, has screened 
patients for years, the program has 
extended its reach to provide services 
and interventions at ambulatory 
locations.

In the past year, the program has 
screened more than 7,000 children for 
suicide risk at the Fink and Hassenfeld 
Centers, with 6 percent screening 
positive. All at-risk patients received 
immediate on-site care including a safety 
assessment and psychosocial care.

Providing More Resources

The IBH program also helps children 
and teens access psychosocial services 
more promptly, according to Dr. Ort. 
Educational information about risk 
factors and strategies for coping are 
provided, along with counseling for 
families to better understand warning 
signs and conversations to alleviate 
stigma or biases that may prevent getting 
their children psychosocial help. 

Team members recently intervened to 
help a mother after her diabetic son had a 
positive screening for suicidal thoughts. 
The provider wanted to send the young 
boy to the KiDS Emergency Department 
for immediate help, while his mother 
expressed reluctance, fearing that 
authorities could remove her son from 
her. The provider engaged the IBH team, 
which promptly responded to explain 
the evaluation process to the mother, 
reassure her, and help her understand—
and ultimately accept—the proposed 
treatment plan for the good of her son. 

Developing an Eating Disorders 
Clinical Pathway

During the Covid-19 pandemic, physicians 
at Hassenfeld Children’s Hospital noted 
a significant rise in the number of 
patients presenting with eating disorders 
and being admitted with malnutrition. 
In collaboration with the Adolscent 
Members service, Sala’s IBH team 
developed and implemented an Eating 
Disorders Clinical Pathway. 

Staff received additional training on 
eating disorders treatment because these 
patients require ongoing dedicated care 
from physicians, registered dieticians, 
psychologists, and other specialists.

The level of structured support for these 
patients and their families has also 
increased dramatically. The IBH team 
created a comprehensive resource guide 
for families entitled, Eating Disorders and 
Your Child: A Guide for Families.

In the face of this national epidemic,  
our team is working diligently to meet  
the needs of these teens and their 
families. There is more to do, and the 
team is committed to developing options 
for comprehensive care.
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The Nutrition Program provides expert 
consultation and plans to meet the unique 
dietary needs of each patient while in  
the hospital, at ambulatory visits, and  
at home. 

5,335
inpatient encounters by 
nutrition team members

1,024
ambulatory patient 
encounters
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Infants in our NICU require the 
very best nutrition possible 
to help them develop, thrive, 
and transition home. We work 
closely with our Registered 
Dietician colleagues to develop 
a customized plan for each 
infant based on their specific 
needs, which may include 
donor breast milk for our most 
vulnerable neonates.”

ELENA V. WACHTEL, MD

Clinical Associate Professor and Associate 
Director, Division of Neonatology

Sala Institute’s Nutrition Program is an 
integral part of the specialized services 
at Hassenfeld Children’s Hospital. The 
team works with clinicians, patients 
and families to make sure that infants, 
children, and teens get the right nutrition 
to meet their needs, and to foster health 
and healing. They also consider the 
unique impacts of medical conditions and 
treatments on the developing child. 

The role of the clinical nutritionist  
is diverse. Through Sala, their work 
includes overseeing highly specialized 
infant formulas, advising on nutrition 
delivered via feeding tubes and IVs, 
educating clinicians about baseline 
nutrition, working with patients with 
eating disorders, participating in 
research, and partnering this past year 

with the Table, a community food pantry 
in Sunset Park, Brooklyn, operated by the 
Family Health Center at NYU Langone. 
The team also works closely with other 
Sala programs, including Integrated 
Behavioral Health and Social Work, to 
transition children home seamlessly and 
safely to ensure complex nutrition plans 
can be carried out by families. 

As clinical programs and the numbers 
of patients continue to grow, Sala 
Institute’s Nutrition Program has grown 
too, increasing to seven dietitians. “With 
the support of Sala, we can coordinate 
and collaborate with all clinical programs 
to support their patients,” said Deborah 
Tagliareni, MS, RD, Children’s Services 
Clinical Nutrition manager. “We’re 
integrated in the teams and help families 
navigate new diagnoses, support them 
with their child’s nutritional needs, and 
help them transition home.” 

Collaborating to Help Patients 
with Eating Disorders

A key initiative during the pandemic was 
treating children with eating disorders, 
which have increased dramatically in 
the past year, according to Tagliareni. 
Children and teens can’t control much 
about their lives and the world, but they 
can control what they eat, she said. The 
nutrition team works closely with the 
hospital’s adolescent medicine experts, 
behavioral health specialists, and social 
workers to help children and teens 
suffering from anorexia, bulimia, and  
other issues. 

The clinical dietitians recognize the 
importance of nutrition education for 
residents and providers and are actively 
planning ongoing quarterly education 
sessions for their colleagues. “This helps 
residents make nutritional assessments 
and recommendations more easily on 
their own, and is an essential part of their 
training as pediatricians,” said Tagliareni. 
While the Nutrition team is always 
available for a consult, having clinicians 
feel more empowered with nutrition 
knowledge can help expedite care. 

Assuring Patient Safety

As is the case across all services and 
programs at Hassenfeld Children's 
Hospital, patient safety is of paramount 
importance to this team. It co-led  
a multidisciplinary initiative to implement 
an innovative safety protocol for breast 
milk and infant formula. In partnership 
with colleagues from medical teams and 
information technology, an electronic 
inventory and tracking system was 
launched to improve monitoring on every 
bottle of breast milk or formula at each of 
our three hospitals. This system supports 
bedside nurses in ensuring that the right 
patient gets the right bottle of milk or 
formula each time. 

The recently expanded Nutrition Support 
Service, which oversees all intravenous 
nutrition, further ensures patient safety 
by having a dedicated gastroenterologist 
attending physician on the team to review 
and approve parenteral nutrition orders. 
The highly specialized team rounds with 
the medical teams daily in each patient 
unit to ensure that nutritional goals are 
being met for each infant and child. 

Helping Advance Research

Research is a growing focus of this team’s 
work. They participate with physician 
colleagues in ongoing studies, such as the 
effects of a gluten-free diet for nephrotic 
syndrome, a kidney disorder. Other 
research includes collecting data on 
the quality of life for patients with celiac 
disease so we can continually refine and 
improve our approaches for this growing 
number of children and teens. 

“All of the pediatric dietitians are very 
passionate about the care of children,” 
said Tagliareni. “Nothing is more 
gratifying than hearing that patients are 
home, doing well, and requesting their 
favorite foods again.”
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Palliative Care is a medical specialty that 
helps children with serious and life-limiting 
illnesses. It can help relieve symptoms  
and side effects, as well as provide 
emotional support.

60
telehealth visits conducted 

15
trainees educated about 
pediatric palliative care
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I spent a few weeks shadowing 
physicians during a summer 
internship, and I couldn’t be 
more grateful. Palliative care 
exemplifies family-centered 
care, which is central to Sala’s 
mission. The care team asked 
each family what their goals 
were for care, along with 
their hopes and fears. The 
experience will help me be  
a better doctor.”

REAGAN MENZ

second-year medical student,  
NYU Grossman School of Medicine

“The Palliative Care Program teaches 
fellows to value the unique personalities 
and stories of every child and not see 
them as a list of medical diagnoses,” 
according to Dr. Zawistowski. Students 
learn how forming a therapeutic 
relationship with families introduces a 
new level of humanism and support in 
caring for their sick children.

Innovative Partnerships  
Provide Continuity of Care

Continuity of care is also essential to 
our patients. In the last year, innovative 
partnerships with hospice and 
community palliative clinicians in the  
tri-state area were forged. Connecting 
with community resources helps provide 
care seamlessly after discharge and 
assures that families get the help and 
services they need once they are home. 

When children are discharged, seeing 
them at the outpatient clinic and 
through telehealth visits keeps the 
team involved in their care. In the past 
year, the Palliative Care team embraced 
video visits, which have turned out to 
be surprisingly beneficial. “Seeing the 
child at home on the camera can give a 
lot of information about how that child 
functions that we wouldn’t see otherwise 
on the phone,” said Dr. Zawistowski. 
Telehealth also makes it convenient for 
newborns and children who are difficult  
to transport. 

“I’m very proud that we maintained  
our service throughout the tumultuous 
time of Covid-19. We not only cared  
for patients but improved outpatient 
care, access to care, and continuity of  
care,” said Dr. Zawistowski.

A child—no matter how sick—is more 
than a medical diagnosis. 

Christine Zawistowski, MD, director of 
Sala Institute’s Palliative Care Program,  
is passionate about this. She cares for  
the sickest infants and children.  
Dr. Zawistowski, a critical care doctor in 
the Pediatric Intensive Care Unit (PICU), 
and her team provide palliative care to 
seriously ill patients.

In addition to caring for children 
holistically and compassionately, the 
Palliative Care team aspires to ensure 
that every doctor who sees critically ill 
and dying children understands palliative 
care and feels more comfortable and 
confident caring for these patients. 

Educating the Doctors  
of Tomorrow 

Education is central to the team’s 
mission. They are committed to exposing 
NYU Grossman School of Medicine 
students and other trainees to palliative 
care as a subspecialty. 

“We host Palliative Care fellows in  
two-week intervals,” said Dr. Zawistowski. 
“Doctors studying adult palliative care 
medicine value the hands-on experience 
they get with us to care for children.  
We explore the concept of treating the 
whole person and raise awareness for 
how palliative care for a child differs  
from an adult.”

Palliative Care is such a popular medical 
elective at the NYU Grossman School of 
Medicine that the team will expand the 
curriculum. In this way, Sala Institute 
is setting the standard in education for 
pediatric palliative care.
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Pediatric Pain Management doctors 
specialize in the evaluation, diagnosis,  
and treatment of pain for infants,  
children, and teens. 

20
pain protocols and standards 
of care designed and planned

24/7 
access for pain management 
patient consultations 
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It is heartbreaking to see children 
suffering in pain. It can hinder healing and 
be emotionally damaging to patients and 
their families. 

“That’s the hard part,” said pediatric 
anesthesiologist Ashley Kydes, MD, 
director of Sala Institute’s expanded Pain 
Management Program at Hassenfeld 
Children’s Hospital. “But now we will be 
able to do more to manage pain through 
our dedicated—and expanded—Pain 
Management Program.”

The Pain Management Program 
expanded this year after careful planning, 
expecting to be fully operational by 2022. 
With a dedicated team of six pediatric 
anesthesiologists who have specialized 
training and interest in pain management, 

the program will address the needs of 
children, who often can’t express pain 
because they’re too young, sick, or upset.

“Not only am I thrilled, the entire hospital 
is excited,” said Dr. Kydes. “Everyone 
recognizes the big impact pain experts 
can have.” The program was expanded 
under the direction of an interdisciplinary 
steering committee, chaired by Dr. Kydes, 
that designed and planned more than  
20 pain protocols and standards of care. 

Expanding Pain Management 
and 24/7 Consultation

In addition to expanding the pain 
protocols and policies already in place, 
Dr. Kydes’ team will provide 24/7 access 
for patient consultations. 

The pediatric anesthesiologists will 
consult around the clock with care 
teams at Hassenfeld Children’s 
Hospital, providing a customized 
care plan to address each child’s pain 
considering their medical history. The 
pain management attending physician 
will see the patient daily until the pain is 
controlled. Partnering with care teams, 
ensures the pediatric anesthesiologists 
share their knowledge of the pain process 
and provide real-time education about 
effective interventions, as well as how 
children experience pain and express 
themselves. 

Groundbreaking Work After 
Scoliosis Surgery

Dr. Kydes is widely known for setting 
the standard in pain management after 
innovative surgery for scoliosis, or 
curvature of the spine. Recovery from the 
vertebral body tether, which uses cords 
rather than traditional rods to straighten 
the spine, is very painful.

“Children have chest tubes and it’s very 
uncomfortable,” she said. Dr. Kydes 
inserts catheters around the spine to 
deliver targeted pain medication, a 
technique that has proven to be very 
successful. 

Sharing with Other  
Children’s Hospitals

Dr. Kydes first began doing this emerging 
pain management technique while in 
fellowship and plans to share her work 
with other children’s hospitals around 
the country. The team also plans work 
with the Institutional Review Board for 
research study approval to advance 
knowledge of this approach. 

Innovations like this will help limit the 
use of opioids, which can lead to teen 
addiction problems with extended use. 

Rebecca Rosenberg, MD, a specialist 
in pediatric medicine at Hassenfeld 
Children’s Hospital, welcomes the 
opportunity to collaborate with pediatric 
pain experts. “Having a dedicated team 
of pediatric pain management specialists 
with advanced training and skills in the 
physical and psychological effects of pain 
on children—along with the interventions 
to effectively manage it—will make a big 
difference,” she said. 

Collaborating with Colleagues

Collaboration is key to the success of the 
Pain Management Program, which works 
with doctors, nurses, child life specialists, 
physical therapists, social workers, and 
families. Goals include:

• Reduce length of stay 
• Decrease hospital re-admission rates
• Address equity in care 
•  Educate families to manage pain 

issues at home, including measures 
like Icing and Distraction

“There’s a lot more that can be done to 
help get pain under control,” said Jason 
Fisher, MD, division director of Pediatric 
Surgery. “Having a Pain Management 
Program at the hospital 24/7 allows us  
to help more children in pain.”

Having a dedicated team of 
pediatric pain management 
specialists with advanced 
training and skills in the 
physical and psychological 
effects of pain on children—
along with the interventions  
to effectively manage it—
makes a big difference in the 
overall care and outcomes  
for patients.”

REBECCA ROSENBERG, MD, MPH

Chief, Section of Hospital Medicine,  
Division of General Pediatrics 
Associate Professor
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Social Work helps make patients’ hospital 
experiences as seamless as possible. 
Spiritual Care provides chaplains, rabbis, 
imams, and priests to counsel people  
of all faiths, as well as those without a 
spiritual practice.

1,934
inpatient encounters by social 
work team members

16



The program is key to Sala’s mission,  
and in recognition of this Collins has 
more than doubled her staff, expanding 
to 17 social workers in the past few years. 
When Sala was founded in 2013 there 
were seven social workers dedicated 
to supporting children and families. As 
clinical programs have been developed 
and patient volume has grown, so have 
social work resources. 

“What makes me most proud is seeing 
the social workers across all clinical 
programs go above and beyond for both 
their patients and clinical colleagues  
at Hassenfeld Children’s Hospital,” said 
Collins. “We’re an integral part of the  
care team. We’re the cornerstone for 
people to come to when something is 
needed, and for emotional support for 
families and staff. We do this every day,  
all day, and can see the positive impact 
and difference we make for children  
and their families.” 

Reducing Length of Stay 
Through Innovative Rounds 

One of the challenges that the social  
work team has worked to solve is 
reducing long-term hospital stays 
for children. By instituting innovative 
Long Stay Rounds in the Congenital 
Cardiovascular Care (CCVCU) and 
Pediatric Intensive Care units the team 
reduced the length of hospitalizations. 
Led by social work, Long Stay Rounds 
gather all members of a child’s care team 
to discuss what is needed to get a child 
home sooner. Long Stay Rounds have led 
to more timely, safe discharges, sending 
children home where they belong with 
family and friends. 

An example of how social workers solved 
a long-term stay is best illustrated by 
the story of an infant with multiple stays 
that totaled 288 days in the CCVCU, 
which cares for patients with complex 
congenital heart problems. After many 
months in the CCVCU, said Collins, 
the baby’s mother asked to have him 
transferred to Florida because the family 
was relocating. Social workers stepped in 
to advocate for this infant.

“This case demonstrates the 
commitment and determination of 
the CCCVU team partnering with the 
Social Work team to meet the goals of 
this mother to be closer to family,” said 
Collins. “Despite all odds and an uphill 
battle, we secured an accepting facility in 
Florida, obtained insurance authorization 
after being denied three times, and 
collaborated with hospital leadership to 
fund his medical transport flight.”

Caring for Body, Mind, and Spirit

The Social Work team also collaborates 
with Spiritual Care, which can help 
a family come to terms with having 
a sick child, better understand how 
medical care aligns with spiritual beliefs, 
and support them in making difficult 
decisions. The chaplain also helps care 
teams understand how strongly held 
religious beliefs may impact decision-
making for families. The Spiritual Care 
Program aims to meet families where 
they are and support their unique 
needs so they can use their strengths to 
successfully navigate unexpected and 
challenging times. 

Providing Exceptional Care

Social workers provide leadership based 
on collaboration, coordination, and 
innovation in a child’s care. 

Collins sums it up best: “We give families 
hope. The funding and support we’ve 
received from Sala Institute have allowed 
us to grow and provide exceptional 
psychological and social care to alleviate 
stress and provide care and comfort.”

Social workers are essential members 
of the healthcare team who partner 
with families to make the stress of a 
child’s illness more manageable, both 
in the hospital and after discharge. 
They provide counseling and support, 
facilitate care solutions, educate and 
explain the implications of care to family 
members and siblings, and arrange for 
resources after discharge, among many 
other things. They’re a valued resource 
for families and the healthcare team to 
optimize care and plan for future needs. 

With today’s increased challenges, 
including a pandemic, and the complexity 
of problems faced by a number of sick 
children and their families, the need for 
social work support is greater now than 
ever before according Erin Collins, LCSW, 
assistant director of Social Work within  
Sala Institute. 

When a child and their family 
are going through treatment, 
it really takes a village to make 
it bearable for them. One of 
our most important resources 
for families in the Pediatric 
Congenital Heart Program 
are social workers. Our social 
workers are tremendously 
valuable, whether it’s 
discussing insurance matters 
or identifying support services 
that may help them.”

SUJATA B. CHAKRAVARTI, MD

Associate Professor and Medical Director, 
Congenital Cardiovascular Care Unit
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The Family Partnership Program engages 
families and teen patients who receive 
care at Hassenfeld Children’s Hospital to 
serve on committees and advisory groups  
to provide their unique perspective about 
new programs and ways to improve care.

96%
of Sala Youth Advisors agree 
or strongly agree that they feel 
respected and heard during 
council meetings 

139
trainees participated in Sala 
Family Faculty sessions
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Giving Families and  
Patients a Voice

“Whether families are at a committee 
meeting or the bedside, their voices 
are always heard,” said Rachel Ramsey, 
MHA, administrative director. “Our family 
partnerships enhance the outcome for  
a child’s overall wellbeing.”

This year, the program has grown 
to include more than 50 families. 
Maintaining this level of engagement 
takes time and effort. Even during the 
pandemic, the team continued to recruit 
new family and youth advisors, expand 
committees, and meet virtually. Remote 
meetings turned out to be beneficial 
because families found them more 
convenient.

“Families know their children best and 
have incredible knowledge and expertise 
about their child’s condition, comfort, 
personality, and feelings about their 
experiences in healthcare, and this helps 
us improve our practices,” said Liza 
Cooper, LMSW, manager, Sala’s Family 
and Youth Partnerships and Resources. 

New Committee for Diversity, 
Equity, and Inclusion

Across NYU Langone Health there is a 
commitment to equitable healthcare 
for all patients. Taking a lead in this 
effort, Sala formed a committee for 
Diversity, Equity, and Inclusion this year 
to address biases and disparities in 
care. While the concept had been in the 
planning stages prior to the pandemic, 
the committee met for the first time in 
April 2021. In conjunction, a Monolingual 
Spanish Speakers Committee was also 
established in 2021 for families who don’t 
speak English, along with other programs 
for diversity.  

Family Members as Faculty

The Sala Patient and Family Faculty 
Program engages family members in 
raising awareness about the importance 
of partnership with families with nursing 
staff, medical staff, and students. The 
program provides informative training 
sessions on timely and relevant topics 
that have included: How to Deliver Bad 
News, Acknowledging Emotions, and 
Supportive Behaviors When Talking with 
Families, according to Meaghan McGrath, 
MS, program manager. 

“Moments like these help clinical staff 
and medical students understand the 
importance of using supportive phrases 
when talking to families, making eye 
contact, and acknowledging that it’s OK 
to be emotional,” she added. 

Doctors feel supported, too, and 
appreciate how family input helps 
improve care. “It was a wonderful 
group with great dynamics, insights, 
and humanism,” said Selin Tuysuzoglu 
Sagalowsky, MD, MPH, director of the 
Pediatric Emergency Medicine Fellowship 
Program. “The conversation shed light on 
aspects of the family presence facilitator 
role we had not previously considered. 
I am excited to work with the team to 
improve communication and family-
centered care, particularly in times  
of crisis.”

The Sala Patient and Family Faculty 
Program also sponsors simulated 
trainings to give staff hands-on learning 
through role-playing with families. “To 
do one day of simulation requires six 
family advisors to donate one day of their 
time. We have such an engaged group of 
advisors. It’s a testament to how they feel 
about the impact of this program,”  
said Ramsey. 

Engaging families and patients for their 
valuable input has been a cornerstone 
of Sala Institute’s success. Since the 
Institute’s inception, families and patients 
have generously volunteered their time to 
serve on committees, councils, and focus 
groups to help improve care and services 
at Hassenfeld Children’s Hospital. 

Through the Sala Family and Youth 
Advisory Councils, Sala Family Advisor 
Program, and Sala Patient and Family 
Faculty Program, those who have first-
hand experience with complex and 
chronic childhood illness share their 
knowledge on issues that impact care. 
Family volunteers and teen patients 
serve as advisors to Sala and the broader 
Hassenfeld community, as well as sharing 
their care experiences with physicians, 
nurses, and other members of the 
healthcare team. 

Being on the council has been 
the most rewarding experience 
of my life. It’s so amazing to 
share my views with hospital 
staff to improve the lives  
of patients.”

GREG

Sala Youth Advisor 
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The Patient Experience program 
collaborates with care teams across 
Hassenfeld Children’s Hospital to  
make sure that every child and family  
has the best experience possible. 

95%
of clinician and staff partners 
said that Sala advisors’ 
feedback will be incorporated 
into their work

95th

overall percentile rank 
achieved for inpatient units’ 
rating of care
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Improving each patient’s experience is 
central to Sala Institute’s mission. The 
Patient Experience team works tirelessly 
with their clinical colleagues so that every 
child and family can have the very best 
experience possible.

Patient Experience improvement projects 
this year focused on fostering improved 
communication between clinical staff and 
families, among other initiatives. 

Managing Patient Survey Data

Collecting and interpreting patient 
experience data is also part of this 
team’s work, culling through patient 
surveys, obtaining qualitative feedback 
from patients, families, and clinicians, 
and using the information to inform new 
processes and improvements. 

“We get a significant amount of data and 
we review all the surveys,” said Rachel 
Ramsey, MHA, administrative director. 
“We create summaries and share the data 
with key hospital leaders. Data, along 
with qualitative feedback, tell us where to 
focus our work.”

Making Medical Rounds More 
Family-Centered

The Patient Experience team is fully 
integrated in the patient care units 
and knows the importance of effective 
communication during daily medical 
rounds. Rounds are often the best 
opportunity to speak with a child’s 
providers, and families had ideas to make 
this time even more useful. 

The Patient Experience team 
collaborated with families to make the 
rounds more family-centered, starting 
on the Acute Medical/Surgical Unit and 
expanding to other areas of the  
children’s hospital.  

“We shifted the rounds from being 
focused on resident presentations to 
more of a partnership with families to 

help them better understand the plan 
of care,” said Ramsey. “It was a shift in 
culture and the way we did things.”

The new format now includes the 
patient’s nurse, who might not have been 
present before, and dedicated time for 
family discussion and questions. The 
team also prepared a “rounding guide,” 
which leads the medical team through 
a consistent process of interacting with 
patient families. 

Improving the NICU Discharge 
Experience

Another improvement project focused on 
enhancing the discharge experience in 
the Neonatal Intensive Care Unit (NICU), 
where premature and critically ill infants 
receive medical care. The team helped 
facilitate an improved discharge process 
to help families make better transitions 
home. The project included creating 
informational materials about well-baby 
care at home and a discharge readiness 
guide on what to expect. 

The NICU improvement project was  
only possible because of the partnership 
and input from families, according to  
Liza Cooper, LMSW, manager, Family  
and Youth Partnerships and Resources. 
“Like all of Sala’s Family Partnership 
programs and committees, mothers  
and families weighed in on how to make 
the discharge process a smoother 
transition to home,” she said. “We’d never 
begin an improvement project without 
family input.”

This project also had the added 
benefit of improving coordination and 
communication among staff in the NICU. 

The Sala Family and Youth 
Advisory Councils are an 
incredible resource. Hearing 
their perspective helped us 
hone in on the best practices 
we should consider to improve 
family-centered rounds—
especially things more specific 
to Hassenfeld Children’s 
Hospital like ways to use My 
Wall and input from their 
first-hand experience. Their 
willingness to give feedback 
has really made efforts to 
increase family engagement 
and improve family-centered 
rounds in the PICU possible.”

SHARON CALAMAN, MD

Professor, Department of Pediatrics,  
Director of Pediatric Critical Care Medicine
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The Patient Safety and Quality  
team provides expertise on patient safety 
practices and facilitates implementation 
to ensure the delivery of safe, high-quality 
care for all patients.

1 of 145+
children's hospitals working 
to transform patient and 
employee safety
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In partnership with healthcare 
providers and families, Sala Institute 
has advanced a culture of safety to 
eliminate preventable harm and to deliver 
the highest quality care to patients 
at Hassenfeld Children’s Hospital. In 
the past eight years, Sala’s Safety and 
Quality Program, led by Elizabeth Haines, 
DO, director of Patient Safety and Quality, 
has built a strong foundation and works 
to identify and implement initiatives 
that make care safer while avoiding 
preventable harm.  

The Safety and Quality team identifies 
and implements key standards of clinical 
excellence, working in collaboration with 
clinical faculty and staff at Hassenfeld 
and Children’s Hospitals’ Solutions for 
Patient Safety, a network of 145 children’s 
hospitals in the U.S. and Canada working 
to transform pediatric patient safety. 
With Sala's leadership, we have achieved 
and sustained improvement in several 
key metrics.  

Partnering for Success

This year, Sala partnered with Pediatric 
Surgical Services to launch a Pediatrics 
Surgical Quality and Safety Committee, 
which includes approximately 30 
surgeons. The committee meets monthly 
to discuss safety data and ways to 
improve care.  

“We continually strive to improve the 
safety and reliability of our operating 
rooms.” said Jason Fisher, MD, Associate 
Professor in the Departments of Surgery 
and Pediatrics. “Sala has given us the 
resources to do that. Together, we've 
created very unique communication 
structures and safety huddles involving 
our highest-risk patients.”

Establishment of this committee and 
a new dashboard of safety measures 
have been a pivotal part of Hassenfeld 
Children’s Hospital’s being recognized 
as a Surgical Center of Excellence by the 
American College of Surgeons for 2022.

Collecting Data on Health Equity 

While many hospitals evaluate safety and 
quality data, Sala is unique in its focus on 
understanding equity in care.  

Dr. Haines, who is earning a reputation 
nationally for this innovative work, 
recognizes that children of certain 
demographic backgrounds, ethnicities, 
and races can have poor outcomes in 
instances of infections, injuries, and 
harm. She and her colleagues are working 
to understand why and what can be done 
to change these outcomes.  

Passionate about making sure that safety 
is equitable, Dr. Haines has partnered 
with a group of children’s hospitals, 
including Seattle Children’s, to exchange 
equity data. “This is the moment in time 
that we should be looking at equity of 
care and we’re beginning to evaluate  
the results.” 

We continually strive to 
improve the safety and 
reliability of our operating 
rooms. Sala has given us the 
resources to do that. Together, 
we've created very unique 
communication structures and 
safety huddles involving our 
highest-risk patients.” 

JASON FISHER, MD

Associate Professor in the Departments  
of Surgery and Pediatrics

Division Director, Pediatric Surgery

“Traditionally, programs and services 
have been evaluated in an isolated 
fashion,” said Dr. Haines. “Now, because 
of Sala, we’re looking at a common 
yardstick to measure performance and 
outcomes. Our programs move ahead 
farther and faster because of  
this integration.”   

Analyzing Data for Safer Care 

Thanks to the solid foundation and 
processes created by Sala, more robust 
data collection and analysis informs 
decisions about preventable harm and 
medical mistakes.  

The team accomplished much of its 
improvement work by closely monitoring 
real-time data, analyzing how clinical 
teams follow safety protocols and 
processes, and participating in national 
collaboratives that exchange information.  

 Analyzing data helps teams understand, 
for example, why hospital-acquired 
infections occur, who gets them, and how 
to prevent them. The hospital is a national 
leader in preventing many harmful 
conditions. It has also minimized central 
line injuries by identifying competency 
gaps in providers who insert the lines, and 
developing a new guideline for insertion 
and removal.  

Safety is Local 

Accomplishments like these were made 
possible, in part, by initiatives like the 
Safety Coach Program, a peer coaching 
program created by the Children’s 
Hospitals’ Solutions for Patient Safety 
network and implemented by Sala 
Institute. Safety coaches work in hospital 
units to ensure medical and surgical 
care is safer for patients. They have 
been trained to observe colleagues’ work 
behaviors and provide feedback and 
positive reinforcement to their peers 
about safe patient care practices.  

 “We develop our safety coaches as 
communicators, educators, role models, 
observers, storytellers, and ultimately 
change agents within their respective 
units,” said Rebecca Kerns, senior project 
coordinator at Sala Institute. 
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Philanthropic 
Support

Fundraising and development are integral 
components of the new, expanded Sala 
Institute. In the past year, NYU Langone has 
dedicated its efforts to grow outright and 
sustainable philanthropic commitments for 
Sala Institute.
 These efforts focus on key NYU Langone 
community stakeholders, including 
members of the Sala Circle, as well as 
growing wide-scale support from an 
expanded Sala Community. This section 
highlights the accomplishments to build a 
community of philanthropic supporters  
for Sala. 
 Thank you for being a part of the Sala 
community. You make a difference every 
day for children and families at Hassenfeld 
Children’s Hospital.

24



 Sala Circle Advisory Board

The Sala Circle Advisory Board, a small and select group of dedicated lay and pediatric physician 
leaders, was formed in 2021 to be advocates for Sala Institute.

Members work strategically with each other and Hassenfeld Children’s Hospital’s leadership to 
advance the health and wellbeing of children by gaining a broad appreciation of Sala’s scale and 
impact. The board comes together to help build a philanthropic community to enhance vital  
support services and child- and family-centered care for children and families at Hassenfeld 
Children’s Hospital.

A list of Sala Circle members can be found in the Appendix.

 Engagement and Outreach 

Community engagement and fundraising centered on two signature events for Hassenfeld 
Children’s Hospital—Playing for Pediatrics Winter Game Night and 106.7 LITE FM’s Hope for the 
Holidays Radiothon. Sala had a significant presence in the Radiothon broadcast with many stories 
from patients and families describing how the care Sala provides impacts their health and wellbeing.

There are many ways supporters and friends can learn more and get involved with Sala including:  

•  Take a tour of Hassenfeld Children’s Hospital to see firsthand how Sala impacts care.  
Please contact Patricia Jasper-Zellner at Patricia.Jasper-Zellner@nyulangone.org. 

•  Raise funds and awareness of Sala Institute with an online fundraiser.  
Visit nyulangone.org/give to get started. 

• Volunteer to make a difference. Please contact communitygiving@nyulangone.org.
•  Share the Sala Update e-newsletter with friends and family. Contact Patricia.Jasper-Zellner@

nyulangone.org to create a list of contacts who would be interested in receiving updates and 
newsletters from Sala and Hassenfeld Children’s Hospital.

• Follow Hassenfeld Children’s Hospital on Instagram and Facebook.
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Appendices

Sala is dedicated to the advancement 
of child- and family-centered care at 
Hassenfeld Children’s Hospital and 
beyond. Our dedicated leaders and team 
actively contribute to national and regional 
professional organizations that improve  
the health of children and families.  
We collaborate with leaders in the  
NYU Langone Health community and 
children’s healthcare organizations  
across the country.



Chris Brown
MS, CCLS

Director, Therapeutic 
Recreation, Child Life & 
Creative Arts Therapies

Chris is a Certified Child Life Specialist and the Director of Therapeutic Recreation, Child Life 
& Creative Arts Therapies, for Sala Institute for Child and Family Centered Care at Hassenfeld 
Children’s Hospital at NYU Langone. Her primary responsibilities include managing therapeutic 
recreational and creative arts programs and services provided to pediatric inpatients and 
outpatients across Hassenfeld Children’s Hospital sites, as well as several adult inpatient units at 
NYU Langone Health.

Chris has a Bachelor’s degree from Purdue University and a Master’s from Nova Southeastern 
University. Her child life career has included internship training at Johns Hopkins Hospital and 
previous clinical or leadership positions at James L. Kernan Hospital in Baltimore, MetroHealth 
Medical Center in Cleveland, Cook Children’s Medical Center in Fort Worth, Children’s Memorial 
Hospital in Chicago, The Children’s Hospital of Philadelphia, Dell Children's Medical Center in Austin, 
and UF Health in Gainesville FL.

Chris has assumed leadership roles reflective of her dedication to the child life profession, having 
held several board and committee positions with the Association of Child Life Professionals (ACLP), 
and is a Past-President of both ACLP and the Association for the Care of Children’s Health. She 
served as Liaison to the American Academy of Pediatrics’ Committee on Hospital Care for eight 
years and authored the 2014 AAP Policy Statement on Child Life Services. As a frequent speaker at 
national and international conferences and author of several professional publications, chapters, 
and articles, Chris’ areas of expertise include the therapeutic value of play, patient and family-
centered care, interdisciplinary education and collaboration, palliative care/bereavement, program 
development, and program evaluation.

Erin Collins
MSW, LCSW

Assistant Director, Social 
Work Department

Erin Collins, MSW, LCSW, received her Master of Social Work degree from Columbia University 
School of Social Work in 2006 with a specific focus on health, mental health, and disability services. 
As a pediatric medical social worker at various New York City hospitals, Erin has devoted her 
practice towards helping children, adolescents, and families cope with and adjust to chronic and life 
threatening illnesses.

She is currently the assistant director in the Social Work Department for Sala Institute for Child and 
Family Centered Care at Hassenfeld Children’s Hospital at NYU Langone and oversees Pediatric and 
Perinatal Bereavement Programs. Erin has a special interest in the psychological, emotional, and 
social effects of childhood illness, grief and bereavement, and family centered care.

 Sala Institute Leadership
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Liza Cooper
LMSW

Manager, Family and Youth 
Partnerships and Resources

Liza Cooper, LMSW, is the Manager of Family and Youth Partnerships and Resources for Sala 
Institute for Child and Family Centered Care at Hassenfeld Children’s Hospital. In her role, Liza 
collaborates with clinicians, young patients, and families to develop unique and meaningful 
educational resources throughout pediatrics, and created the principles of Family-Centered Health 
Literacy. She supports and leads programs that build partnerships with patients and families in 
safety, quality, patient experience, and education to advance a culture of child and family-centered 
care.

With more than two decades of experience in healthcare, Liza combines social work training, 
program development and health literacy expertise with a deep belief that healing comes from 
true partnership among patients, families and clinical teams. Liza is a published author and has 
been a national speaker on the subject of patient and family-centered care with specific expertise 
designing innovative education and support programs for newborns, children, families and health 
care professionals that enhance the experience of care. She created and for 10 years led the 
national March of Dimes NICU Family Support® program, which brought information and comfort to 
more than 300,000 families during her tenure.

Dimitri Dimakis
Administrative Director, 
Operations

Dimitri joined Sala Institute for Child and Family Centered Care in July 2016 and has overall 
responsibility to plan, organize and direct the administrative and financial operational activities of 
Hassenfeld Children’s Hospital and Sala Institute. His oversight includes: facilitating and leading 
the development and implementation of targeted operational strategic plans and annual operating 
plans; planning for and providing adequate human and capital resources; and the development and 
implementation of policies, procedures, and systems to support the design and implementation of 
operational initiatives at Hassenfeld Children’s Hospital.

Dimitri completed a post-graduate Administrative Fellowship in the office of the Chief of Hospital 
Operations at NYU Langone Health. He received his Masters in Health Care Management from Yale 
University and BS in Health Policy Management from Providence College.
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Elizabeth J. Haines
DO

Clinical Associate Professor, 
Ronald O. Perelman 
Department of Emergency 
Medicine

Clinical Associate Professor, 
Department of Pediatrics

Director, Patient Safety and 
Quality, Sala Institute for Child 
and Family Centered Care

Dr. Haines chose to specialize in emergency medicine because she was drawn to the fast-paced 
environment of the emergency department and treating people with urgent needs and conditions. 
Later, the combination of wanting a more specialized field and love of pediatrics led her to pursue a 
fellowship in pediatric emergency medicine.

Dr. Haines treats children and adults in emergency settings at multiple NYU Langone locations, 
including the KiDS ED, Tisch Hospital, NYU Langone Hospital—Brooklyn, and NYU Langone 
Health—Cobble Hill. She also sees patients at NYC Health + Hospitals/ Bellevue. She enjoys 
working with the different patient populations at each site, and treats patients who have any 
condition or symptom that they consider an emergency, such as fevers, infections, and abdominal 
pain.

Dr. Haines conducts research on the use of point-of-care ultrasound, and more recently, started 
a national project on neonatal infections in babies. Additionally, she is a member of the Medical 
Society of the State of New York, the Kings County Medical Society, and the American College of 
Emergency Physicians.

Dr. Haines joined the Sala Institute in 2020 and leads pediatric patient safety and quality initiatives.

Ashley T. Kydes
MD

Clinical Assistant 
Professor, Department of 
Anesthesiology, Perioperative 
Care, and Pain Medicine

Director, Pain Management

Ashley Kydes, MD is a Clinical Assistant Professor of Anesthesiology, Perioperative Care, and 
Pain Medicine at Hassenfeld Children’s Hospital at NYU Langone and Medical Director of Pain 
Management, part of Sala Institute for Child and Family Centered Care. She is focused on pediatric 
acute pain and pediatric regional anesthesia. She has played a pivot role in making guidelines for 
intraoperative and postoperative pain management for a new scoliosis surgery, vertebral body 
tethering. Additionally, she works with the pediatric anesthesiology team, residents, and fellows, 
to learn how to perform and manage a peripheral nerve block for this procedure in order to help 
pediatric patients with pain management after surgery.

Dr. Kydes earned her medical degree from St. George’s University in 2013. She completed a 
residency in anesthesiology at New York Medical College where she was chief resident, followed by 
a fellowship in pediatric anesthesiology at Children’s Hospital of Pittsburgh of UPMC. 

She is a member of numerous professional organizations including the American Society of 
Anesthesiology, Society for Pediatric Anesthesiology, Society for Pediatric Pain Medicine, New York 
State Society of Anesthesiologists, and American College of Physicians.
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Fiona H. Levy
MD, MBA

Associate Professor, 
Department of Pediatrics

Vice Chair for Clinical 
Operations, Department of 
Pediatrics

Executive Director,  
Sala Institute for Child and 
Family Centered Care

Fiona Howard Levy, MD serves as executive director for Sala Institute for Child and Family Centered 
Care at Hassenfeld Children’s Hospital at NYU Langone, and Vice Chair for Clinical Affairs for the 
Department of Pediatrics at NYU Grossman School of Medicine. Dr. Levy came to NYU Langone 
from the Cohen Children’s Medical Center of New York, where she served as the Chief Quality 
Officer for Cohen Children’s and the Pediatric Service Line at the North Shore-LIJ Health System, 
and Professor of Pediatrics at Hofstra North Shore-LIJ School of Medicine.

Prior to returning to her hometown of New York City, she was the Vice President for Quality 
and Director of Hospital Access and Inpatient Services at Children’s Medical Center Dallas and 
Professor of Pediatrics at UT Southwestern School of Medicine.

Dr. Levy has participated in two invited Professorships including the Frank A. Oski Visiting 
Professor, Department of Pediatrics at Upstate Medical University located in Syracuse, NY in 2014; 
and the Safety Scholar for Patient Safety Awareness Week at Mass General Hospital for Children 
located in Boston, MA in 2019.

Dr. Levy served as the chair of the Patient Safety Team for the Child Health Patient Safety 
Organization and as a member of AAMC Integrating Quality Initiative. In addition, she was a member 
of the Clinical Steering Team for Children’s Hospitals’ Solutions for Patient Safety and sits on the 
Children’s Hospital Association Quality and Performance Committee of the Board of Trustees. 
Finally, she recently chaired the Children’s Hospital Association Next Generation Quality Steering 
Committee.

Dr. Levy earned a BA in chemistry from Wellesley College, and received her medical degree from 
New York Medical College in Valhalla, New York. She completed a residency in pediatrics at SUNY 
Health Science Center in Syracuse, New York and a fellowship in critical care medicine at Children’s 
Hospital and Medical Center, Seattle, Washington. Dr. Levy also has a Master’s Degree in Business 
Administration from Washington University in St Louis.

Michele Lloyd 
Vice President for  
Hassenfeld Children's  
Hospital Operations and  
Sala Institute for Child  
and Family Centered Care 

Ms. Lloyd has been the senior leader of Hassenfeld Children's Hospital at NYU Langone since 2012.  
She is responsible for ensuring the strategy and operations for the seamless integration of 
programs and services for children and their families across Hassenfeld Children’s Hospital.  
In collaboration with the Hassenfeld Children's Hospital leadership team, she oversees the key 
priority areas of patient safety and quality, child and family experience, program growth, and 
financial sustainability. Along with Dr. Catherine S. Manno, she provides senior leadership to Sala 
Institute for Child and Family Centered Care. 
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Rebecca Lois
PhD

Clinical Associate Professor, 
Department of Child and 
Adolescent Psychiatry

Co-Director, KIDS of NYU 
Foundation Integrated 
Behavioral Health

As the co-director of the KiDS of NYU Foundation Integrated Behavioral Health Program, part 
of Sala Institute for Child and Family Centered Care at Hassenfeld Children’s Hospital at NYU 
Langone, Rebecca Lois, PhD, supports patients who have chronic health conditions, including cystic 
fibrosis, diabetes, asthma, heart disease, and gastrointestinal conditions. She works closely with 
the medical teams at several ambulatory locations where she oversees the psychosocial support 
programs to ensure that patients and families receive care that addresses their emotional needs.

Dr. Lois earned a PhD from Fairleigh Dickinson University in 2011 and a Bachelor’s degree from the 
University of Pennsylvania. She is a member of the Society of Pediatric Psychology and serves on 
several special interest groups within that Society, including solid organ transplant, adolescent and 
young adult health, adherence, and caregiver wellbeing. 

Catherine S. Manno
MD  

Chair of the Department  
of Pediatrics and Pat and  
John Rosenwald Professor  
of Pediatrics 

Catherine S. Manno, MD is an internationally recognized pediatric hematologist who helped to 
develop pioneering approaches for the treatment of bleeding disorders. She was recruited to 
NYU Langone Health in 2008 as Chair of the Department of Pediatrics and Physician-in-Chief of 
Hassenfeld Children’s Hospital at NYU Langone. Along with Michele Lloyd, she provides senior 
leadership to Sala Institute for Child and Family Centered Care.

Dr. Manno came to NYU Langone from the Children’s Hospital of Philadelphia, where she had been  
a faculty member for over 20 years. She is a fellow of the American Academy of Pediatrics, a 
member of the American Pediatric Society, a former Chair of the NIH-NHLBI Program Project 
Review Committee, and a member of the Board of the American Medical School Pediatric 
Department Chairs.
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Katherine Ort
MD 

Assistant Professor, 
Department of Child and 
Adolescent Psychiatry and 
Pediatrics

Co-Director, KIDS of NYU 
Foundation Integrated 
Behavioral Health

Katherine Ort, MD is an Assistant Professor of Child and Adolescent Psychiatry and Pediatrics at 
Hassenfeld Children’s Hospital at NYU Langone and co-director of the KiDS of NYU Foundation 
Integrated Behavioral Health Program, part of Sala Institute for Child and Family Centered Care. 
As a triple-boarded pediatrician and child and adolescent psychiatrist, her passion is in supporting 
medically ill children and their families. She is an attending physician on the Consultation-Liaison 
service at Hassenfeld Children's Hospital. She also provides collaborative mental health care within 
the Robert I. Grossman, MD, and Elisabeth J. Cohen, MD, Pediatric Diabetes Center and in the 
Stephen D. Hassenfeld Children's Center for Cancer and Blood Disorders.

Dr. Ort earned her medical degree from NYU Grossman School of Medicine in 2013. She completed 
a pediatric residency and an adult psychiatric residency at UC San Francisco, followed by a 
fellowship in child & adolescent psychiatry at Stanford University Medical Center.

Rachel Ramsey
Administrative Director, 
Programming

Rachel joined Sala Institute for Child and Family Centered Care in October 2016. In her current role 
as administrative director for programming, she is responsible for facilitating the development, 
implementation, and measurement of initiatives within the domains of partnership, experience, 
quality, and safety. She works with clinical and operational leaders and front-line staff to ensure the 
successful design and realization of key programs and operational initiatives across Hassenfeld 
Children’s Hospital.

Rachel was previously in hospital operations at NYU Langone. During this time, she completed a 
post-graduate Administrative Fellowship in the office of the Chief of Hospital Operations and had the 
inaugural Project Management role in the Hospital Operations Project Management Office.

She received her Masters in Health Administration and BS in Policy Analysis and Management both 
from Cornell University.
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Deborah Tagliareni
MS, RD, CDN, CLC

Clinical Nutrition Manager

Deborah oversees Pediatric Nutrition for Sala Institute for Child and Family Centered Care, and 
Clinical Nutrition Services at Hassenfeld Children’s Hospital. She supports pediatric nutrition 
education through activities and events for patients, families, and the professional community.

Deborah previously worked as an inpatient dietitian at NYU Langone Health. She graduated from 
Northwestern University and completed her Masters of Science in Clinical Nutrition at New York 
University.

Christine A. 
Zawistowski
MD

Clinical Associate Professor, 
Department of Pediatrics

Medical Director, Pediatric 
Palliative Care

Dr. Zawistowski is a board certified and practicing pediatric intensivist and palliative care physician. 
Since joining NYU Langone in 2012, she has been an active member of the Pediatric Palliative Care 
team for Sala Institute for Child and Family Centered Care. She credits her passion for improving 
quality of life for children with serious illness from her previous experiences at St. Jude Children’s 
Research Hospital, Kravis Children’s Hospital at Mount Sinai, and the Bristol Meyers Squibb 
Children’s Hospital at RWJUH, where she served as the Medical Director of their pediatric palliative 
care team.

In 2019 she completed a fellowship in Integrative Medicine from the Arizona Center for Integrative 
Medicine and was the physician lead for the Pediatric Integrative Medicine Program at Hassenfeld 
Children’s Hospital. She is a graduate of the Annual Pediatric Master Pain Class at Children’s 
Hospital of Minnesota and is an EPEC-Pediatrics trainer. She is currently the medical director of the 
Pediatric Advanced Care Team.
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 Sala Institute Team 

THERAPEUTIC RECREATION, CHILD LIFE  

& CREATIVE ARTS THERAPIES

Christina Brown, MS, CCLS,  
Director, Therapeutic Recreation,  
Child Life & Creative Arts Therapies

Frances Clemente, CCLS, Supervisor

Ingrid Olsen-Gallagher, CCLS, Supervisor

Elyssa Auerfeld, Child Life Specialist

Jami Barretta, Child Life Specialist

Laura Biagiotti, Creative Arts Therapist

Samantha Dicent, Child Life Assistant

Jessa Flowers, Child Life Specialist

Kacey Gormley, Child Life Specialist

Lauren Gray, Child Life Assistant

Siobhan Greene, Media Coordinator

Marianne Hardart, Child Life Specialist

Jennifer Holohan, Child Life Specialist

Beth Kramsky, Child Life Specialist

Caitlin Lillis, Child Life Specialist

Shannon Lummer, Child Life Specialist

Lauren Maxwell, Child Life Specialist

Stephanie Mejia, Child Life Specialist

Joseph Mueller, Child Life Specialist

Riley Norman, Child Life Assistant

Julia Pettiecord, Child Life Specialist

Alyssa Pettingill, Child Life Specialist

Cristen Rigatti, Child Life Specialist

Hannah Rosenberg, Creative Arts 
Therapist

Elena Savvides, Creative Arts Therapist

Stacey Schneider, Child Life Specialist

Shifra Srolowitz, Child Life Specialist

Diana Vasquez, Child Life Assistant

Sheeba Wajih, Child Life Specialist

Daphne Weingarten, Creative Arts 
Therapist

PALLIATIVE CARE

Christine Zawistowski,  
MD, Medical Director, Palliative Care

Zeena Audi-Saba, MD

Julia McBee, NP

PAIN MANAGEMENT

Ashley Kydes, MD, Medical Director,  
Pain Management 

KIDS OF NYU FOUNDATION  

INTEGRATED BEHAVIORAL HEALTH 

Rebecca Lois, PhD, Co-Director,  
KIDS of NYU Foundation Integrated 
Behavioral Health

Katherine Ort, MD, Co-Director,  
KIDS of NYU Foundation Integrated 
Behavioral Health

Colleen Driscoll, PhD, Psychologist

Julia Gomez, Education Coordinator

Jeanne Greenblatt, MD

Lauren Knickerbocker, PhD, Psychologist

Sarah Powell, PhD, Psychologist

SOCIAL WORK AND SPIRITUAL SUPPORT

Erin Collins, MSW, LCSW, Assistant 
Director, Social Work 

Jessica Aceste, Social Worker

Monique Armstrong, Social Worker

Jessica Cabrera, Social Worker

Melanie Celestine, Social Worker

Ryan Cyrus, Social Worker

Matthew Dimick, Pediatric Chaplain

Deborah Dore, Social Worker

Mara Goldstein, Social Worker

Lisa Hamilton, Social Worker

MaryAnn Harris, Social Worker

Allison Hennessey, Social Worker

Kendra Hunte, Social Worker

Shailyn Liriano, Social Worker

Emily Mashberg, Social Worker

Jennifer McNally, Social Worker

Ashley Roman, Social Worker

Danielle Smith, Social Worker

Nancy Vilbrun, Social Worker

Erin Villani, Social Worker

Kayla Wayntraub, Social Worker

Dara Weiss, Social Worker

PEDIATRIC CLINICAL NUTRITION

Deborah Tagliareni, MS, RD, CDN, CLC, 
Clinical Nutrition Manager

Priscilla Barr, Registered Dietician 

Catherine Benson, Registered Dietician

Amanda Buthmann, Nutrition & Wellness 
Coordinator

Mallory Grubler, Registered Dietician

Shannon Kim, Registered Dietician

Ayelet Schieber, Registered Dietician

Holly Winfield, Registered Dietician

PATIENT EXPERIENCE,  

SAFETY AND QUALITY

Fiona H. Levy, MD, MBA,  
Executive Director 

Liza Cooper, Manager, Family and  
Youth Partnerships

Dimitri Dimakis, Administrative Director, 
Operations

Elizabeth J. Haines, DO, Director,  
Patient Safety and Quality

Koren Jones, RN

Rebecca Kerns, Program Manager

Meaghan McGrath, Program Manager

Rachel Ramsey, Administrative Director, 
Programs
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 Presentations, Publications, and National Professional  
Committee Memberships

Fiscal Year 2021

Hosted “Virtual Child Life Leadership Conference” October 2020. 

Hosted “Beyond Bingo: A Hospital CCTV Programming 
Discussion” November 2020. 

“Successes in Pediatric Sepsis Care” at Vizient Quality Forum, 
September 2020.

“Suicide Screening in Minoritized Youth” at Children's Hospital 
Association, October 2020. 

“Family Emotional Well-Being and Resiliency in Pediatric 
Diabetes Care: Early Learning from the Roadmap Pilot 
Collaborative” at AACAP's 67th Annual Meeting, October 2020. 

“Kids with Autism Spectrum Disorder in the Medical Hospital: 
Special Challenges for the Patient, Provider, and Hospital System 
and How to Address Them” at AACAP's 67th Annual Meeting, 
October 2020. 

“Staying Focused Through ADHD Treatment Challenges:  
The Impact of Developmental Shifts and Medical Comorbidity” at 
AACAP's 67th Annual Meeting, October 2020. 

“This Workshop Will Be Improvised: How the Principles of 
Improvisational Theater Can Set Your Educational Potential 
Free!” at AACAP's 67th Annual Meeting, October 2020.

“Treatment Interventions for Medical Traumatic Stress for 
Patients and Families with Newly Diagnosed Cancer” at AACAP's 
67th Annual Meeting, October 2020. 

“Beyond COVID-19 Task Force” at the International Hospital 
Federation Virtual Forum, November 2020. 

“Disparities and Disproportionalities in the Reporting of 
Suspected Child Abuse to Child Protective Services: A Case 
Based Discussion” at American College of Rheumatology 
Conference, November 2020. 

“Prediction of Resuscitation for Pediatric Sepsis from Data 
Available at Triage” at the American Medical Informatics 
Association Annual Conference, November 2020. 

“Equity in Harm” at Solutions for Patient Safety Board Member 
Training, December 2020.

“Mental Health is Health: Supporting Your Child with Type 1 
Diabetes" at JDRF Greater New York City, February 2021. 

“Equity Data Collection in Patient Harm” at Solutions for Patient 
Safety, National Learning Session, April 2021.

“Improving Outcomes in High Risk Patients Transitioning from 
the Emergency Department to Inpatient Hospital Care: A Safety 
Improvement Initiative and Study” at Society for Academic 
Emergency Medicine, May 2021.

PRESENTATIONS

Development of a Virtual Consultation-Liaison Psychiatry 
Service: A Multifaceted Transformation. Caravella R; Deutch 
A; Paraskevi N; Ying P; Liaw K; Greenblatt J; Collins K; Eastburn 
H; Fries E; Khan S; Kozikowski A; Sidelnik A; Yee M; Ginsberg D. 
Psychiatric Annals. 2020. 

Development of Wellness Programs During the COVID-19 
Pandemic Response. Spray A; Patel N; Sood; A; Wu S; Simon N; 
Podbury R; Vasserman A; Caravella R; Silverman Y; Pochtar R; 
Ackerman M; Liaw K. Psychiatric Annals. 2020. 

Humor in Pediatric Psychology. In Creative CBT with Youth: 
Clinical Applications Using Humor, Play, Superheroes, and 
Improvisation. Lois, B; Salley C; Stephanou, H; Largen K. Springer. 
2020.

Integrating Universal Suicide Screening into Pediatric 
Ambulatory Subspecialty Care. Pediatric Quality & Safety. Lois 
B; Hosoda T; Wong C; Lauinger E; Brodzinsky L; Harris M; Adkisson 
H; Armstrong M; Pontieri J; Delgado D; Levine J; Liaw K. Pediatric 
Quality and Safety. 2020. 

Pediatric Delirium in the Palliative Care Setting, in Wolfe, Hinds 
and Sourkes editors, Interdisciplinary Pediatric Palliative Care. 
Tran P; Moss J; Koh E; Ort K; Shaw R; Goldsmith, M. 2020. 

Relationships with Children and Ensuring their Voices in 
Decision-Making, in Wolfe, Hinds and Sourkes editors, 
Interdisciplinary Pediatric Palliative Care. Liaw, K; Lois, B; McBee, 
J; Collins, E. 2020. 

Virtual Urgent Care Quality and Safety in the Time of 
Coronavirus. Smith S; Tiu J; Caspers C; Lakdawala V; Koziatek C; 
Swartz J; Lee D; Jamin C; Femia R; Haines E. The Joint Commission 
Journal on Quality and Patient Safety. October 2020.

PUBLICATIONS
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The Pharmacotherapeutic Role of the Pediatrician, Advanced 
Practice Clinician and other Primary Care Providers" in Joshi 
and Martin editors, Thinking About Prescribing: The Psychology 
of Psychopharmacology With Diverse Youth and Families. Ort 
K; Heneghan A. American Psychiatric Association Publishing. 2021.

Improving Pediatric Sepsis Outcomes Collaborative 
Investigators. Development of a Quality Improvement Learning 
Collaborative to Improve Pediatric Sepsis Outcomes. Larsen GY; 
Brilli R; Macias CG; Niedner M; Auletta JJ; Balamuth F; Campbell 
D; Depinet H; Frizzola M; Hueschen L; Lowerre T; Mack E; Paul R; 
Razzaqi F; Schafer M; Scott HF; Silver P; Wathen B; Lukasiewicz G; 
Stuart J; Riggs R; Richardson T; Ward L; Huskins WC. Pediatrics. 
January 2021.

Neonatal Mastitis and Concurrent Serious Bacterial Infection. 
Kaplan RL; Cruz AT; Michelson KA; McAneney C; Blackstone 
M; Pruitt CM; Shah N; Noorbakhsh KA; Abramo TJ; Marble 

RD; Middelberg L; Smith K; Kannikeswaran N; Schnadower D; 
Srivastava G; Thompson AD; Lane RD; Freeman JF; Bergmann KR; 
Morientes O; Gerard J; Badaki-Makun O; Avva U; Chaudhari PP; 
Freedman SB; Samuels-Kalow M; Haines E; Strutt J; Khanna K; 
Vance C; Bajaj L. Pediatrics. June 2021.

Teaching and Assessing Communication Skills in Pediatric 
Residents: How Do Parents Think We Are Doing?. Howell H; Desai 
P; Altshuler L; McGrath M; Ramsey R; Vrablik L; Levy F; Zabar S. 
Academic Pediatrics. June 2021. 

The Child Health PSO at 10 Years: An Emerging Learning 
Network. Levy F; Conrad K; Kemper C; Green M. Pediatric Quality 
and Safety. July/August 2021.

Regional Anesthetic Approaches for Postoperative Analgesia 
Following Vertebral Body Tethering: A Case Series. Lee N; Kydes 
A. Anesthesia & Analgesia Practice. August 2021.

Led, AACAP Physically Ill Child Committee Outpatient CL  
Working Group 

Member, AACAP National Pediatric CL Curriculum Working Group 

Member, Academy of Nutrition and Dietetics, the Clinical Nutrition 
Management Practice Group, the Oncology Practice Group, the 
Pediatric Nutrition Practice Group 

Member, Alliance for Academic Internal Medicine

Member, American Society for Parenteral and Enteral Nutrition 

Member, Children’s Hospital Association, Next Generation Quality 
Steering Committee

Member, Children’s Hospital Association, Quality and Performance 
Committee of the Board of Trustees

Member, Children's Hospital Association, Learning and 
Engagement Committee of the Board of Trustees

Member, Children’s Hospital’s Solutions for Patient Safety, 
Ambulatory Foundations Workgroup

Member, Collaborative for Healing and Renewal in Medicine 
(CHARM), Faculty Development/Toolkit Subgroup

Member, Greater New York Hospital Association, Well-Being 
Advisory Work Group

Member, North American Society for Pediatric Gastroenterology, 
Hepatology and Nutrition

Member, Patient Experience Collaborative

Member, Society of Pediatric Pain Medicine

Member, Team Impact Board of Trustees

NATIONAL PROFESSIONAL COMMITTEE MEMBERSHIPS 

36 2021 Sala Institute Impact Report



 National Expert Advisory Panel

Maren Batalden
MD, MPH

Associate Chief Quality Officer, Associate 
Director of Graduate Medical Education for 
Quality and Safety, and Director of Medical 
Management within the Accountable Care 
Organization at the Cambridge Health 
Alliance in Cambridge, Massachusetts

Christina D. Bethell
PhD, MBA, MPH

Professor at Bloomberg School of Public 
Health and Director of the Child and 
Adolescent Health Measurement Initiative 
at Johns Hopkins University

Cindy W. Christian
MD

The Anthony A. Latini Endowed Chair in 
the Prevention of Child Abuse and Neglect 
at The Children’s Hospital of Philadelphia 
and Professor of Pediatrics and Associate 
Dean of Admissions at Perelman School of 
Medicine at The University of Pennsylvania

Benard P. Dreyer
MD

Professor in the Department of 
Pediatrics and Director of the Division of 
Developmental and Behavioral Pediatrics at 
NYU Langone Health

Kathleen Chavanu Gorman
MSN, RN, FAAN

Executive Vice President of Patient Care 
Services and Chief Operating Officer at 
Children’s National Health System

Leora Horwitz
MD

Director of the Center for Healthcare 
Innovation and Delivery Science, Director of 
the Division of Healthcare Delivery Science, 
and Associate Professor of Population 
Health at NYU Langone Health

Fiona H. Levy
MD, MBA

Executive Director of Sala Institute for  
Child and Family Centered Care at 
Hassenfeld Children’s Hospital at NYU 
Langone, and Vice Chair for Clinical Affairs 
for the Department of Pediatrics at NYU 
Langone Health

Ron-Li Liaw
MD

The Cannon Y. and Lyndia Harvey Chair 
in Child and Adolescent Psychiatry and 
Behavioral Health-in-Chief for Children's 
Hospital Colorado; Vice Chair of Diversity 
Equity and Inclusion and Chief of the 
Division of Child and Adolescent Psychiatry 
for the Department of Psychiatry at the 
University of Colorado School of Medicine

Michele Lloyd
Vice President of Hassenfeld Children's 
Hospital Operations and Sala Institute  
for Child and Family Centered Care  
at Hassenfeld Children’s Hospital at  
NYU Langone

Catherine S. Manno
MD

The Pat and John Rosenwald Professor  
of Pediatrics and Chair of the Department of 
Pediatrics at NYU Langone Health

Nader Mherabi
Senior Vice President, Vice Dean, and  
Chief Information Officer at NYU Langone 
Health

Stephen Muething
MD

Co-Director of the James M. Anderson 
Center for Health Systems Excellence at 
Cincinnati Children’s Hospital Medical 
Center, and Professor of Pediatrics at The 
University of Cincinnati College of Medicine

Donald Schwarz
MD, MPH, MBA

Vice President of Program at the Robert 
Wood Johnson Foundation

Leilani Schweitzer
Assistant Vice President for Communication 
and Resolution at Stanford Health Care

Paul Sharek
MD, MPH

Professor of Pediatrics at Stanford 
University, Medical Director of LPCH Center 
for Quality and Clinical Effectiveness, and 
Chief Clinical Patient Safety Officer at Lucile 
Packard Children’s Hospital

Eileen M. Sullivan-Marx
PhD

Dean of NYU Rory Meyers College of 
Nursing and the Erline Perkins McGriff 
Professor of Nursing

Mark Wietecha
MS, MBA

President and CEO of the Children’s Hospital 
Association
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 Sala Circle Advisory Board

Joel Citron
Ulrika Citron
Jacob J. Dayan
Jay Eisenstadt
Judy Elbaum
Steven S. Elbaum
Jason C. Fisher, MD
Howard B. Ginsburg, MD
Janet Ginsburg
Robert W. Gottesman
Trudy Elbaum Gottesman
Melodie A. Greenblatt
Ronald M. Greenblatt
Richard Jay
Fiona Howard Levy, MD, MBA
K. Ron-Li Liaw, MD
Michele Lloyd
Margo Lowy
Catherine S. Manno, MD
Anna Nowak-Wegrzyn, MD
Scott M. Rickert, MD
Laura Santos, MD
Jill Sedley
Nell Shanahan
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“We believe the work of Sala Institute is 
positively impacting the lives of patients, 
families, faculty, and staff, and we are 
proud that it is integrated in all aspects 
of care at Hassenfeld Children’s Hospital. 

We are committed to supporting Sala’s 
future as an innovative and permanent 
component of care.” 

Robert W. Gottesman
Co-founder, Sala Institute for Child  
and Family Centered Care
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Team photo TK

Several Sala Institute leaders and staff gathered following a team meeting.
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nyulangone.org/salainstitute

SALAINSTITUTE
FORCHILD& FAMILY
CENTEREDCARE

https://nyulangone.org/locations/hassenfeld-childrens-hospital/about-hassenfeld-childrens-hospital/sala-institute-for-child-family-centered-care?cid=van_salainstitute



